
Yachts of Seabourn Signs Fleetwide Agreement for OnboarD Suite of Software 
Products”   

 
Miami, FL – March 16th, 2009 – OnboarD announced today that it has signed a new 
fleetwide contract with the Yachts of Seabourn for its IssuTraxTM AVO and CyberCafe@SeaTM 
Internet Café Systems. This new contract adds to an already existing engagement with The 
Yachts of Seabourn that includes OnboarD’s CurrencyXchange™ System. 
 
"OnboarD is the clear leader in web-based software development for the cruise industry." 
said, David Lehman, IT Fleet Manager for the Yachts of Seabourn. “The IssuTrax™ AVO 
system provides a framework for Seabourn to provide the highest level of service within the 
industry when addressing guest related matters. With OnboarD's CyberCafe@Sea™ wired 
and wireless Internet café system we can deliver a highly flexible and branded solution to 
our guests. The adopted non revenue shared business model, considerably reduces our 
costs and increases our revenue stream. We are thrilled to be continuing our partnership 
with OnboarD." 
 
 “We are delighted to be expanding our relationship with The Yachts of Seabourn. This 
contract is evidence of our leadership in the AVO / Facilities Management and Internet Cafe 
market space.” said OnboarD co-founder and Managing Partner Jimmy Lopez. “OnboarD’s 
experience and proven ability to deliver results that meet our clients’ software needs are the 
foundation of this new agreement.” 
 
The IssuTraxTM AVO System automates the manual and paper processes that have become 
commonplace in much of the cruise industry for AVO facilities management. The IssuTraxTM 
AVO System can be used to manage AVOs, Guest Complaints, Incidents, Facilities 
Maintenance and more. The web based interface and graphical dashboard can be accessed 
from any PC on the ship or in the head office. The IssuTraxTM AVO System also supports the 
use of Mobile devices and can be integrated into the ship’s PBX system. 
 
The Onboard CyberCafe@SeaTM Internet Café System has a NO REVENUE SHARE business 
model which means the customer keeps all the revenue generated by the system. The 
CyberCafe@SeaTM System is fully customizable and can incorporate the customer’s look and 
feel and branding elements. The system can also work with any Satellite Provider and PMS 
system and has a variety of billing options and bandwidth control functions. 
 
About The Yachts of Seabourn 
 
The Yachts of Seabourn provides the ultimate in ultra luxury cruise vacations to the most 
desirable destinations on earth. The Yachts of Seabourn is a proud member of World's 
Leading Cruise Lines. Our exclusive alliance also includes Aida Cruises, Carnival Cruise 
Lines, Cunard, Holland America, Ocean Village, Princess Cruises, P&O and Costa Cruises. 
Sharing a passion to please each guest, and a commitment to quality and value, our 
member lines appeal to a wide range of lifestyles and budgets. Together we offer exciting 
and enriching cruise vacations to the world's most desirable destinations. The Yachts of 
Seabourn is a brand of Carnival Corporation and plc (NYSE; LSE: CUK) and (NYSE: CCL), 
and supports the Ocean Conservation & Tourism Alliance, dedicated to education and 
promotion of best practices for protecting the marine environment. 
 
About OnboarD Software and OnboarD Technical Services 
 
OnboarD provides cruise lines of all sizes with shipboard technical and management 
services, as well as its suite of software products: CyberCafe@Sea™ a wired/wireless 



Internet Café, IssuTrax™ AVO a facility maintenance and guest services application, Check-
In@Sea™ an e-NOA/D and APIS compliant passenger check-in system, and 
CurrencyXchange™ a foreign currency exchange system. For more information please visit 
www.onbts.com or call +1 (305) 860-7760. 


