
 

 

Seabourn Quest Sets Sail with OnboarD Software Products   

 

Miami, FL – June 8th, 2011 – OnboarD, a respected provider of software solutions for the 

global maritime industry, announced today that it has recently completed installation of its 

IssuTraxTM Facilities Maintenance Management System, CyberCafe@SeaTM Internet Café, 

and CurrencyXchange™ Systems onboard the new 450-guest Seabourn Quest. This 

installation completes delivery of OnboarD’s software products onboard the ultra-luxury 

line’s three sister ships Seabourn Odyssey, Seabourn Sojourn, and Seabourn Quest and 

adds to an already existing engagement with Seabourn’s three intimate, all suite ships 

Seabourn Pride, Seabourn Spirit, and Seabourn Legend. 

 

The IssuTraxTM AVO System automates the manual and paper processes that have become 

commonplace in much of the cruise industry for AVO facilities management. The IssuTraxTM 

AVO System can be used to manage AVOs, Guest Complaints, Incidents, Facilities 

Maintenance and more. The web based interface and graphical dashboard can be accessed 

from any PC on the ship or in the head office. The IssuTraxTM AVO System also supports the 

use of Mobile devices and can be integrated into the ship’s PBX system. 

 

The Onboard CyberCafe@SeaTM Internet Café System has a NO REVENUE SHARE business 

model which means the customer keeps all the revenue generated by the system. The 

CyberCafe@SeaTM System is fully customizable and can incorporate the customer’s look and 

feel and branding elements. The system can also work with any Satellite Provider and PMS 

system and has a variety of billing options and bandwidth control functions. 

 

About OnboarD Software and OnboarD Technical Services 

 

OnboarD provides cruise lines of all sizes with shipboard technical and management 

services, as well as its suite of software products: CyberCafe@Sea™ a wired/wireless 

Internet Café, IssuTrax™ AVO a facility maintenance and guest services application, Check-

In@Sea™ an e-NOA/D and APIS compliant passenger check-in system, and 

CurrencyXchange™ a foreign currency exchange system. For more information please visit 

www.onbts.com or call +1 (305) 860-7760. 


